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We value our providers. 
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Newsflash Archives 

OPERATIONS HELP 

Page 6-7 of the Provider Manual provides 

additional contacts related to claims, 

service registration and much more! 

Identify your dedicated Provider Relations and Contracting 

contact using our self-service look up tool! 

NEWSFLASH ARCHIVES 

View archives here 

PROVIDER MANUAL 

Access the manual here 

JOIN OUR NETWORK REQUEST 

Contact us here 

CREDENTIALING 

Contract.Department@CareCentrix.com 

SIGN UP FOR THE PROVIDER 

PORTAL 

Request access here 

PROVIDER EXPERIENCE 

SUGGESTIONS 

Adrianna.Swanson@CareCentrix.com 

RESOURCE DOCUMENTS 

Our resource document repository has 

guides, educational material, self-service 

tools, and more to assist you! 

mailto:Cheryl.Herrmann@CareCentrix.com
https://www.carecentrixportal.com/ProviderPortal/homePage.do?command=providerManual
https://help.carecentrix.com/ProviderResources/Contracting_and_Provider_Relations_Contact_Lookup_Tool.xlsx
https://www.carecentrixportal.com/ProviderPortal/listArticleAction.do?method=listArchivedArticles&sectionName=NEWS&sortType=sortByDate&orderValue=descend
https://www.carecentrixportal.com/ProviderPortal/homePage.do?command=providerManual
https://www.carecentrixportal.com/ProviderPortal/cms/JoinOurNetwork.jsp
mailto:Contract.Department@CareCentrix.com
https://www.carecentrixportal.com/ProviderPortal/signUpForProviderPortal.do?command=loadUserTypes
mailto:Adrianna.Swanson@CareCentrix.com
https://help.carecentrix.com/ProviderResources/CareCentrix_Resource_Connection.pdf

