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Horizon Post-Acute Care Medical Coverage Guidelines Commercial

CareCentrix medical necessity determinations for Post-Acute Care services provided to Horizon Blue
Cross Blue Shield Commercial members are made based on evidence-based criteria including MCG Care
Guidelines (formerly Milliman).

We can provide guidelines to you upon request. To request a copy please contact the CareCentrix
Medical Policy Team at CCXMedPolicy@ carecentrix.com.

If you are a provider and want to access MCG Care Guideline details directly, please refer to:
https://www.horizonblue.com/providers/policies-procedures/policies/clinical-guidelines/mcg-health-
clinical-guidelines, and follow the directions to log into Availity Essentials.

If you are a member and want to access MCG Care Guideline details directly, please refer to:
https://www.horizonblue.com/providers/policies-procedures/policies/clinical-guidelines/mcg-health-
clinical-guidelines, and follow the directions to log into your Member Portal.
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