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Introduction

Required Equipment

All DME providers participating in the Cigna Sleep Management Program must provide customers with
equipment standards that at a minimum include either Philip (Respironics) or ResMed PAP Therapy
Devices equipped with modem technology for adherence monitoring purposes. All PAP Therapy
Devices must be equipped to provide both usage and efficacy data monitoring. Examples of these types
of devices would include the Philips Respironics System One Remstar Auto Device or the ResMed S9
AutoSet Device.

Therapy Adherence: Monitoring Requirements

Depending upon the PAP Therapy Equipment utilized, you will be required as a partner in the Cigna
Sleep Management Program provider network to:

1. Enter your patients into your EncoreAnywhere account for Philips (Respironics) equipment, or
your EasyCare Online account for ResMed equipment, AND

2. Provide Access to the Cigna Sleep Therapy Adherence Department to view, monitor and report
on this data.

This document will provide the detailed instructions on how to enter your patients into the Philips
Respironics EncoreAnywhere compliance monitoring database and provide access to the Cigna Sleep
Therapy Adherence Department. Please see the ResMed EasyCare Online Adherence Monitoring
Requirements Manual for ResMed products.

All patients must be set up using wireless or hard wired modems. If the patient lives in an area with
poor wireless coverage, then a hard wired modem will be required for Philips Respironics Equipment. If
for some reason the patient’s environment is unable to support a hard wired or wireless modem, the
patient must be provided a compliance card. The Cigna Sleep Therapy Adherence Department must be
notified of this via the Provider Set-Up Form. This should be by exception only.
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Authorizing Access to the Cigna Sleep Management Program in EncoreAnywhere

In order for our clinicians to monitor therapy adherence, your company will be required to provide
access to the Cigna Sleep Therapy Adherence Department in EncoreAnywhere. Below are the steps to

provide the appropriate access.

1. Logonto your EncoreAnywhere account, and click on Company Settings. Once in company

settings, click on the authorizations tab.

RESPIRONICS

Encore Anywhere”

My Patients | My Profile Company Settings Business Reports | Modem Administration | Encore Pro Import Status

Welcome Guarini, Anne - Help - Logout

Fields | Views | Users | Roles | Lists | Offices | Authorizations | Patient Assignment | Calculation Rules | SleepMapper

ACTIVE AUTHORIZATIONS 4 ADD AUTHORIZATION |

Search

2. Inthe search field, type in “sms”, looking for Sleep Management Solutions.

———
RESPIRONICS

Encore Anywhere”

Welcome Guarini, Anne  © Help - Logout

My Patients | My Profile Company Settings Business Reports | Modem Administration Encore Pro Import Status

Fields | Views | Users | Roles | Lists | Offices | Authorizations | Patient Assignment | Calculation Rules | SleepMapper

| ADD AUTHORIZATION

sms Search
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Welcome Guarini, Anne * Help - Logout]

My Patients | My Profile Company Settings Modem Administration | Encore Pro Import Status

Fields | Wiews | Users | Roles | Lists | Offices | Authorizations | Patient Assignment | Calculation Rules | SleepMapper

ADD AUTHORIZATION

sms Search
Select Company Name Matches In City State Postal Code  Authorize for Office Access Level
[F]  Sleep Management Solutions g‘;a?g:r?:me Suffield CT 06078 Sleep Hanagemeﬁt-éol.uﬁons E ':Readbhiy [3
Authorize Selected i Cancel

4. Select “Sleep Management Solutions” under Authorize for Office, check the box next to the
Company Name, and click Authorize Selected.

—
RESPIRONIC

EncoreAnywhere”

Welcome Guarini, Anne * Help

My Patients | My Profie Company Settings siness Reports | Modem Administration | Encore Pro Import Status

| Fields | Views | Users | Roles | Lists | Offices | Authorizations | Patient Assignment | Calculstion Rules | SleepMapper |

ADD AUTHORIZATION

C é-sms Search . A
Select Co y Mame Matches In City State Postal Code  Authorize for Office / Access Level
Sleep Management Solutions ggﬁnl?rz:rr::me suffield CT 06073 .5-|;EE|? 'Manqg_emeﬁfs_oluﬁ"ons [ZI i-_i_iea'd' (_]nl_f El

Authorize Selected Cancel
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5. To complete the authorization process, click the box next to SMS, SLEEP MANAGEMENT
SOLUTIONS under active physicians, then click Finished.

EncoreAnywhere” RESPIRONIC

Welcome Guarini, Anne - Help - Logd

My Patients | My Profile Company Settings Business Reports | Modem Administration | Encore Pro Import Status

Fields | Views | Users | Roles | Lists | Offices | Authorizations | Patient Assignment | Calculation Rules | SleepMapper
| | | | | | |

| ADD TO COMPANY LISTS
Sleep Management Solutions

SLEEP LAB OFFICES ACTIVE PHYSICIANS
Mo Sleep Lab Offices for this company. select  Name UPIN/NPI  Group Practice
5MS, SLEEP MGMT SOLUTIONS MA

— /
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Creating the Patient Record

1) The creation of the patient record must be performed BEFORE setting up the patient
2) Loginto EA account at www.encoreanywhere.com

3) Select the “My Patients” tab at the top of the screen

4) Click on the “Add New Patient” link

EncoreAnywhere” RESFIRONICS

Welcome Guarini, Anne *+ Help -+ L

My Doy [EECVEETCNICHN My Pofie | Company Settings | Business Reports | Modem Administration | Encore Pro Import Status

Patient list == .. Add new patient
| CURRENT VIEW: Default Show | Company Patients ',l v OPTIONS |
Setup date = Patient ID Last, first name Office Sleep doctor Sleep lab Device mode Min, Pressure qurae);lsure Mask
| T | Y ¥ Y Y Y futopap | Y : : 4
T T
AutoCPAP with
1/14/2013 99999939 Doe, lane ABC DME A-Flex 4.0 a0
6
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5) Enter the following REQUIRED information under the Demographic Tab

a. First Name, Last Name

b. Birth date

c. Setup date

Demeographics | Insurance | Settings
— L
NAME AND ADDRESS CONTACT INFORMATION
irs; Middle name I:l il Home phone 55E-SES-EEES
ast est time to contact Work phone
ddress ax Alternate phone
ddress (cont'd)
ity BEVERLY PATIENT INFORMATION
tate/province  |Massachusetts Postal code -1915 ) 7
ountry Oritee Siies = Patient reference (etupdate®  [1/18/2013
Patient faciity ID
s —
Birth date 731952 D
MEDICAL CARE Gender HaE i | Marital status Unspecified | »

rimary care physican @ Comments
leep doctor @
|EE|J lab e 1000 characters b=l
linicdan™® ® e
ME office™ ® ( \

Encore Anywhere™

d. Select Sleep Management Solutions as the Primary Care Physician, under Medical
Care.

Welcome Guarini, Anne - Help - Logout

My Patients My Profile | Company Settings | Business Reports | Modem Administration | Encore Pro Import Status

) Back to patient detail

e —
RESPIRONICS'

Edit patient
Demographics | Insurance | Settings |

| &% Select PCP

NAME AND ADDRESS ©

First name™® |Patient | Practice UPIN Location Specialty

£ |
Last name™ |Test | <dear selection>
Address [123 waLnuT sTREET SMS, SLEEP MGMT SOLUTIONS Sleep Management Solutions Suffield, CT, 06078 Sieep

Address {cont'd) |

City [BEVERLY |

State/province  |Massachusetts |

Registered

4 4 I! of 1 b P| Resutsperpage [200 =]

Country | United States

Birt |1N10[1§62 |
MEDICAL CARE ™G ender Marital status [Unspecifie [+]
Primary care physician | = Comments |
Sleep doctor | ! A
Sleep ab | I[=] 0 left
Clinican® | | { \“1
DME office™ [ [=] Photograph Chosse Fila| No fie chosen L 4
* Required fislds
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This will assure that the Cigna Sleep Therapy Adherence Department will have access to view,
monitor and report on patient’s adherence to therapy.

——
RESPIRONICS

Welcome Guarini, Anne - Help * Logout

Modem Administration | Encore Pro

) Back to patient detail
Edit patient

Demographics | Insurance | Setfings

NAME AND ADDRESS CONTACT INFORMATION
First name™* Patient '_ Middle name | ' E-mail | | Home phone ;_555—555—5555'
Last name* Test [ Best time to contact Work phane [
Address [123 waLNUT STREET i Fax Alternate phone
Address (cont'd) |
City FEvaRLY j PATIENT INFORMATION
State/province  |Massachusetts | Postal code 01915 Patient reference fSetuu date® 1/14/2013
Country [Urited States. [+] Patient faciity ID
Birth date [1210/1952

(HIEDICAL CARE Gendar Male [+] Marital status [ Unspecifie [=]
Primary care physician EEP MGMT SOLUTIONS - SM5, SLEEP MGMT | Comments i
Sleep doctor ._ i) A
Sleep lab )
Clinician® 4 !
DME office™ . Phatograph Mo file chosen %
* Required fields

Save . . (Gancel

e. Click Save
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Adding the Prescription Information

1) Select the “My Patients” tab at the top of the screen
2) Select the “Prescription” tab
3) Click on the “Add Prescription” link

Windows Internet Explorer

5\;3 A |g https: | fuw. encoreanywhere .com/Encarehetiwehpatient [P atientDetal . aspr ?pgid=cdS061 16-1bed-43c a-99be-0fhe V| ﬂ *2|| X ‘Live Search | Poiid
File Edit \iew Favorites Tools Help
o o I @ patient datail l I - i~ |-k Page - ) Tools -
~
———— ¥
RESPIRONICS
Welcome Ross, Tony - Help * Logout
My Profle | Company Settings | Business Reports | Modem Administration | Encore Pro Import Status
' Back to my patients Patient is active Deactivate patient Modem status: N/A Edit prefile
Remstar Auto, System One Patient reparted compliance Data card utilities Nesct scheduled call: /A
o 3 Patient ID PhilipsRespiron2121221 DME Sales and Marketing - DME Device NfA
[ } Setup date 10/6/2010 Primary Care Physician MfA Therapy mode NfA b
Home phone NfA Sleep doctor NfA Prassura NfA
Address NfA Clinician Ross, Tony Mask /A
Sleep lab N/A Insurance provider NfA
Patient Summar | Prescription | Therapy Qta | Reminders | Contacts | Questionnaires | Notes | History
DEVICE PRESCRIPTION 4 ADD PRESCRIPTION HUINIDIFIER PRESCRIPTION 4 ADD PRESCRIPTION
No device prescription No humidifier prescription
MASK PRESCRIPTION =2 ADD PRESCRIPTION
No mask prescription
e
‘ﬂ Local intranet F100% -
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4) Add the prescription to the patient record
a. Device Mode, Device Model
b. Device Serial Number
c. Issued on * (Date of set-up)
d. Pressure settings
e. Optional Settings
i. Flex
ii. Humidifier

iii. Alerts
iv. Mask settings
Modems (select YES and add Modem Encore ID Number)
g. Select the “Save” button

ff Patient detail - Windows Internet Explorer

@; - |g https:f,l’www.encoreanywhera.com,l’EncoreNatWeb,l’patient,l’PatiantDetaiI.aspx?pgid=cd806118-1beS-43ca-99be-DF6bcV| QJ ([ X |
File Edit “ew Favorites Tools Help

32? e [@Patient detal l_l ﬁ " B Qéa i Iﬁvgage ; Q} Tadls ~ "

>

DEVICE PRESCRIPTION HUMIDIFIER PRESCRIPTION % ADD PRESCRIPTION

Device mode™ AUtoCPAP with A-Flex | v Mo hurmidifier prescription

Device model* |REMstar Auto (Philips Respironics) w ‘

Sarial number * MASK PRESCRIPTION 4 ADD PRESCRIPTION
Issued on™

Min prassure Mo mask prescription

Max pressure

A-Flex setting

A-Flex setting locked
Auto off

Auto on

Humidifier

View optional screens
Ramp enabled

Mask alert

Mask resistance

Mask resistance lock
Mask reminder period

Use modem
Encore ID*

Save Cancel

|€

Dane 8 Local intranet H100% v
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When using a modem please ensure that the modem Encore ID number is entered into the prescription

area.
e Change “Use Modem” to YES

e Enter the Modem Encore ID Number (on ORANGE label on modem into the ORANGE box in EA)
e Ensure the correct device serial number is entered into the prescription

= Patient detail - Windows Internet Explorer

&; - |g, hittps:f fvawi, encareanywhere. com/EncoreMetWeb)patientfPatientDetail aspx pgid=cdB06 1 15-1bet-43ca-99be-0F6be ‘ 5 (% |Liva Search
Eile Edit Wew Favorites Tools Help
— = . »
v [ (@ patient detail l l M - B o= v |[ShPage - ) Tooks -
~
DEVICE PRESCRIPTION HUMIDIFIER PRESCRIPTION 2 ADD PRESCRIFTION =
Device mode” AUtOCPAP with A-Flex % No humnidifier prescription
Device model* | REMstar Auto (Philips Respiranics) v |
Serial nurrber * PO00123456759 | e MASK PRESCRIPTION 4 ADD PRESCRIPTION
Issued on™ 12/3/2010
) crrint
Min pressure Mo mask prescription
Max pressure
A-Flex setting
A-Flex setting locked
Auto off
Humidifier Off “
View optional screens
Ramp enabled Off (w
Mask alert
Mask resistance off w
Mask resistance lock
Mask reminder period off v
Use modem
Encore ID* ﬁmﬂm
Save Cancel v
Jane % Lacal intranst # 100%
11

01/14/2013



N

Cigna.

e When removing the modem from the patient’s equipment make sure the ID number is removed
from the prescription and the modem is deactivated in the “Modem Administration” screen
0 Select the “Modem Administrator” tab at the top of the screen
0 Click on the “Encore ID” number you want to deactivate

(= Modem Administration - Windows Internet Explorer
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=

6; = | httpsifpuman.encoresmypwhers. comiEncorenistiwebladminModemMansgement. spx

Fle Edt View Favorkes Tools Help

w [@Mudemmmwstratmn

|E2E

f=h ~ [ibPage - £ Tools -

~
™ — B
EncoreAnywhere RESFIRONICS
Welcome Ross, Tony - Help - Logout
My Patients | My Profle | Company Settings | Business Reports
Modem List Company Modem Notifications
MODEM SUMMARY
Active modems 1 0
Inactive modems 0
Modems with [ess than one manth remaning 0
MODEM LIST
Sesrch | Patient Last Name v Search
Modem type Assigned to Previouscall  Next call CalStatus ~ Modem Status  Expiration date
PR Wireless Flow System One, Test 1/17/2000  11/18/2010  Mssedcal  Active /A
[t Jof1 Results per page
i

W Local intranet

# 100%

0 Click the “Deactivate” button

(= Modem Administration - Windows Internet Explorer

@*ﬁ

~ [ ] httpstfjwwms encoreanywhere. com/Encoretet wabfadminjMod

Elle Edt Wew Favorkes  Tools  Help

w R [@Modem Administration

=

b - [ page - (G Taols +

Encore Anywhere™

———
ONICS

Welcome Ross, Tony - Help

Expiration date
/A

Assigned Device SN
PD2250774E2D%
PO2250774620%
PD2250774E2D%
PO2250774620%
PD2250774E2D%
PO2250774620%
022507746209

My Patients | My Profle | Company Settings | Business Reports Modem Administration Encore Pro Import Status
Modem List
Madem profile: C00034718236F vodem state:@etive Deactvate
) Back to modem list
SUMMARY
Assigned to Clinician Next call Status Service start date
System One, Test Ross, Tany 11/18/2010 345 PM Missed cal 11/8/2010 3:54PM
HISTORY
Datejtime Reason Status Device Assigned to
11/17/2010 3:46 PM Manual call  Unscheduled connect REMstar Auto (Phiips Respironics) System One, Test
11/16/2010 4:21PM Manual call Unscheduled connect REMstar Aute (Philips Respironics) System One, Test
11/16/2010 2:51 PM Manual call  Unscheduled connect REMstar Auto (Phiips Respironics) System One, Test
11/16/2010 11:22 AM Manual call Unscheduled connect REMstar Aute (Philips Respironics) System One, Test
11/16/2010 3:48 AM Manual call  Unscheduled connect REMstar Auto (Phiips Respironics) System One, Test
11/15/2010 1:49 PM Scheduled oK REMstar Aute (Philips Respironics) System One, Test
11/8/2010 3:54PM Manuslcal  Unscheduled connect System One, Test
[t Jofs

Results per page

Results

)
]
)
]
)
]

Logout

Company Modem Hotifications

1>

[E3

Done

% Local mtranet

H,100%
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Modem Information Continued
e Both wireless and hard wired modems can be tested by pressing the black manual call button on
the side of the modem (must be done at least 10 minutes after modem is entered into EA)
e Device will show a ¥ in the screen indicating that a successful call has been made

e If the patient lives in an area with little or no AT&T cellular data coverage please place the
patient on a hard wired modem

Discontinuing Patient Monitoring
1. Asa participant in the Cigna Sleep Management Program, patients will be required to maintain
their modems for adherence monitoring for the length of the rental period.
2. Modems may only be discontinued under the following situations:
a. Patient discontinuation from therapy
b. After the PAP Equipment rental period
c. Ifthereis not adequate wireless coverage allowing for proper transmission of data to
EncoreAnywhere. In this case, you will be required to provide a patient with a data
card to retrieve compliance information.

Summary of the Cigna Sleep Therapy Adherence Requirements

Therapy Adherence:

Therapy adherence is defined as a patient using their equipment for 70% of nights for at least 4 hours
per night with improvement of apneic events as captured via efficacy AHI improvement from the
baseline AHI. The data utilized for the therapy adherence determination will be taken from objective
compliance data obtained via EncoreAnywhere or EasyCare Online, based upon the equipment utilized
by the provider. The data obtained for the continued authorization of equipment will be the data
obtained from the 45" day post set-up through day 83. If adherent, an authorization extension will be
issued for the remaining rental units.

Borderline Adherence:
1) If the patient has used their equipment for 55-69% of nights for at least 4 hours, or has used for
at least 70% of nights for 3.00 to 3.59 hours a “borderline” authorization extension will be
recommended yielding an authorization for 30 days.

2) If the patient has utilized their equipment less than the above amount and a material
reconfiguration of equipment has taken place within the last 30 days (ex: pressure change,
mask refit, etc...) a “borderline” authorization extension will be recommended yielding an
authorization for 30 days.

Non Adherence:
If adherence documentation does not exist, or the data does not demonstrate adherence as stated
above, no authorization extension will be provided.

13
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