
Configuring a Referral Type

Allscripts is responsible for all of the content contained in this presentation and CareCentrix has no 

responsibility for the content contained herein. This presentation is being published with the express 

permission from Allscripts. 



Configure > Discharge Planning > Referral Type 
Editor 



Page Assignments



Configure the Page Assignments for your 
Organization



Allow Deferred Send



Configure a Provider Group



Configure a Provider Group for CareCentrix

1. Provider Groups is located under the Info 
Menu on the Allscripts Care Management 
menu bar.  Click “Add” to add a new group. 

 

 

 

 

 

 



Configure a Provider Group for CareCentrix



Sending a CareCentrix Referral 
within Care Management



Begin Your Referral



Step 1: Type and Face Sheet

1. Select the Referral Type Insurance/Payor

2. Enter the Projected Discharge Date and 

verify/change the Primary Diagnosis.

3. Enter a Secondary Diagnosis if known. Click Next.



Step 2: Assessments/Needs



Step 3: Forms and Attachments



Step 4: Choose Recipients



Step 5: Send Referral

• Select Send Now to

immediately send the referral.

• Send Later “When at least (#)

attachment(s) added to

referral” – setting a number

here will allow any FaxAttach

documents that have not yet

arrived to be included with

the referral. Remember no

matter how many pages are

behind the (1) fax attach

cover sheet; it is still

considered 1 attachment.



Thank you.


